
What makes RV owners furious · 2026

The top RV repair complaint isn't price.
It's no updates.
Share of 6,462 one and two star Google reviews of US RV repair shops
mentioning each complaint, 2009 to Oct 2026.

38.6%
poor communication, no updates

31.0%
problem not fixed or came back

22.7%
overcharged or above the quote

Poor communication, no updat… 39%

Problem not fixed or came ba… 31%

Overcharged or over the quote 23%

Rude staff 15%

New damage caused by the shop 12%

Warranty or insurance hassle 10%

Repair took too long 10%

Mobile tech no-show 6%

Parts delay 6%

Refused service 5.3%

Diagnostic fee dispute 4.8%

Couldn't get an appointment 2.5%

Source: RV Repair Centers analysis of 6,462 low-star Google reviews of US RV repair
shops and mobile techs, 2009–Oct 2026.
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